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ll Semester All UG Courses Examination, AugusUSeptember 2023
(NEP - Freshers and Repeaters)

BUSINESS ADMINISTRATION- Retail Management (Open Elective)

Time.:2!/z Hours Max. Marks:60

lnstruction : Answer should be written in Kannada or English completely.

SECTION _ A

Answer any live of the following questions. Each question carries 2 marks.(5x2=10)

1. a) What is retail marketing ?

b) Define the term business intelligence.

c) Define private label.

d) What is a lloor plan ?

e) What is an online catalogue ?

D What do you mean by globalization ?

g) List any two personality traits of retailers.

SECTION - B

Answer any three of the following questions. Each question canies four marks. Sx&l2)

2. What are the factors affecting good retail location ?

3. State the importance of Customer Relationship Management (CRM) in retail
management.

4. Discuss the scope of retailing.

5. Compare global retailing and national retailing.

6. Specity any lour challenges faced by retail industry in lndia.
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SECTION _ C

Answer any three ol the ldbrrring questions. Eac-tr question canies 10 marks. (3x1(ts30)

7. Elaborate on the ethical issues in retailing.

8. What are the key factors to be considered while setting retail pricing strategies ?

Explain.

9. What are the ditferent types ol organised retail lormats ? Discuss it in detail
with an example.

10. Write short notes on :

a) Point of Sale (POS)

b) Customer service and accommodation.

c) Retail promotion and branding.

11. Discuss how retail accounting is used in the retailing business.

SECTION - D

Answer any one ol the following questions. Question carries I marks. (1x8=8)

12. Write about the employment opportunities available in Retail sector.

13. List out any 8 famous retailing companies in lndia.
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d3 E$nd 4,d.rrl9o_oJDCooddo 5 €,d4dgri eruqo:r. E,.c 4dqri 2 erodii$. (5x2=10)

1. a) r3el_d d*EDd aoddeiJ; ?

b) wdrd: Lr6dd ddddJ4 iladqetu.

c) $)rR deue, (€udettr eJeuef ) ddd$4 ED6aJEdO:r.

d) d$&qd olneagd (dgeo. @_dd") aodded: ?

e) eodzoro ddduS oodde6$ ?

f) m,l.Seddrod eSrddl udcoo.

g) tie.r_d mrmdqd oingoaddo addr dr! iteorl9dl udco:o.
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CqDd - a

€t 69nd d,d4,lSO_olDdocddo 3 4 *rlezi erugo:r. €,3dd*d4 eodd$. (3x&12)

2. erudd: ?3o_d ilEdEid ndditl !6FofDd (,odrlgdi e)do0)o.

3. ato_d a-trorddo_ ng,dd iot^)of PdFddo$ dgil)5Dddobdl.39A.

4. ?3%d oaro-add 
"JDd*ob 

uzi udogrO.

5. ?rJrl.9d ?.:s_d 6-*EDd d'>a: oE":{eob ?3e_d mdurddrttr d,ae0rr Ddobo.

6. qDdddo_a:el_d qaad erDdrd)d) ad)ofDgdJd ol))djmddn daelndEe))ilgd)
zrdcaJo.

a?pd-A

€8 d€nd Ed4?f9O-olDdooddn 3 -q9d*rleri erudo:J. €,gE,d4il 10 eodilst. (3xi(tsgr)

7. t3c_d aaraaddO_du8d erodrl$ ?r{AdO:,.

8. zSo_dalr-iddr.SdrooJri-doq,rl$deOrJ6daxba-JrldorlsdnrJetEd{,&)sDecdrld>
olDdQJ ? OdO&.

9. aed oe.Bo$ io+0.3d a:s_d qDdd {dradif$ oJDdC ? @o-odd#oSooari ado,3}.

10. [.sdrd rJdoDo.

a) Eaou)ot, (Je5 ieer("b?,o56)

b) ngddied&$ dis
c) de.:_d {,zod d:d; r,p{occn6.

1 1 . ti o_d ;o, aaddo_ eldp$ if Sab.. de ri udio zbd d a o ul dd>n e3?3 r*.
aqDd- 6

* ddnd -'964d9O-oJDCoaddo t-odr -q;,d".zi erDdo:r. er {,6od 8 uoddst. (1x8=8)

1 2. ai er-d wd, a$ dQ r &d e,odg ema"raErl9 u{ t^: d o0: o.

13. q.:adddo-raobF&dF&$g$d o$admddo 8 -'q1elard t3e.r-d wdrd:rlfdi SnoA.


